
Open policy in AMsuite

Select AMsuite Core from the 
home page.  
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Once in AMsuite Core, under the 
Actions tab select Risk Analysis

Once on the Risk Analysis tab, 
select the Claims tab. 
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This document will aid you in finding claims within a AMsuite policy.  



Once on the Claims page Search 
must be selected for the claims to 
appear.  If the named insured has a 
claim(s) they will appear after this. 
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All the claims will appear in the 
first box.  Select the claim to be 
viewed by highlighting it.

In the Claims Detail area, you will 
find the Claim Number, Date of 
Loss, Loss Cause, Status of the 
claim, Description of the claim, 
Adjuster Name and Phone 
Number. 

To review any other losses that are 
related to this risk or named 
insured.  Select Prior Losses at the 
top.   
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After selecting the Prior Losses tab any claims for this policy either prior to 
inception or during the policy life will appear here.  
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